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Patient Support

Working together for Success

Debbie Evans, Director of Clinical Services
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Staff it
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* Wellbeing officer ,
— Key person to develop a Staff support policy b %

e Staff questionnaire

— About Role, environment, competency

 HSE Guidelines — Stress Triggers Yy

PE”PIE: c.nnﬂfﬂ’
— Demands, Control, Support, Relationships, Role, Change
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Herfs & Essex
Fertility Centre ‘

* Yoga

— Feel-good, Emotional, bonding

e Reflection

— Time for each other

* Counselling support

— Group sessions with peers
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Building a Patient Support Policy Egﬁiﬁﬁg;}e

 Patient Questionnaire

— Listen to our patients .
— What we do well

— What we don’t

— Follow Patient pathway — varying needs along path

e Patient support policy
— Staff discussions — all disciplines
— Quality meetings
— Tools to support journey

— Qualified staff — counselling skills
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C Your treatment -\,
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MEDICATION APPOINTMENT
MANAGER REMINDERS

?
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Monday 26 Sept, 8pm
Cyclogest

o = ROBUST SECURE
_— MEDICAL INFO MESSAGING
sl

———————
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Fertility Consents Online St

‘ v T Home FAQ Logout

“
H(}Ms.% Essex ‘ Treatment information Your informed consent materials
Ferfility Centre
Login (8 Sun Apr 28 2019

Welcome to Herts & Essex Consent Portal Y
PLEASE BRING YOUR I.D. & PASSWORD TO YOUR
CLINIC APPOINTMENTS, Ooverdue

Welcome to Herts & Essox

7897 © Hel Pre-consultation
L Financial information for self-funded patients

This login page is for use only by patients and their partners

registered with Herts and Essex Fertility Centre - Herts & 204 Counselling

Essex Fertility Centre who have a valid login id and
password. You must only login with your own id and
password, logging in with your partner’s id and password a Jyoti Taneja

could mean a delay in your treatment starting.

Natural conception: menstrual cycle and sperm production

Next Clinic information
Ul and IVF Overview M
Herts & Essex Fertility Centre - demo
2019 Bishops College, Cheshunt
Y 12019 € chos:unl ENS 9XP Zika Virus and Ebola Virus
01992 785060
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Patient Support Policy Ny

Fertility Centre

Recognise different stages of journey

Treatment
Screening Information
Appointment

The
Consultation

Embryo Egg Ultrasound
Development Collection scan

Embryo Treatment :
Transfer Outcome 2week wait
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Herts & Essex Fertility Centre
Bishops’ College, Cheshunt EN8 9XP | 01992 78 50 60 | enquiries@hertsandessexfertility.com

www.hertsandessexfertility.com
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