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Summary of request 

The Authority was asked a number of questions about the HFEA's IT arrangements. 

HFEA response 

Please find these questions listed below along with the answers. 

1.       If your IT is not totally outsourced then how many individual staff (headcount) are employed 

within your IT department? 10 

2.       To which company or companies are the following areas of IT outsourced: 

Infrastructure?  

Desktops/laptops/thin clients? 

Systems development / applications management? 

None 

3.       How many desktops are in use? 77 

4.       How many laptops are in use? 44 

5.       How many thin clients are in use? 0 

6.       Which server platform(s) and operating system(s) do you use? IBM, Microsoft, Centos 

7.       How many physical servers are in use? 7 

8.       How many virtual servers are in use? 47 

9.       What is the name and job title of the most senior person in IT? Mark Bennett, Director of 

Finance and Facilities 

 


